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School of Medicine

Clinical Communication

Supplement

The pages in this supplement are for use during teaching sessions: interviewing volunteer patients and history-taking with simulated patients – please ensure that you bring them to the teaching sessions.

Simulated patient rating form

Student’s name:___________________________________

VSP number: :___________________________________

Rate your satisfaction with the student for each of the following:

	
	
	Not at all satisfied
	
	
	
	
	Completely satisfied
	Unable to rate

	1
	Beginning the interview
	1
	2
	3
	4
	5
	6
	U

	2
	Asking questions


	1
	2
	3
	4
	5
	6
	U

	3
	Listening to you


	1
	2
	3
	4
	5
	6
	U

	4
	Warmth towards you 


	1
	2
	3
	4
	5
	6
	U

	5
	Asking about your feelings
	1
	2
	3
	4
	5
	6
	U

	6
	Choice of words


	1
	2
	3
	4
	5
	6
	U

	7
	Topics covered


	1
	2
	3
	4
	5
	6
	U

	8
	Ending the interview


	1
	2
	3
	4
	5
	6
	U

	9
	Student’s appearance


	1
	2
	3
	4
	5
	6
	U

	10
	Overall satisfaction


	1
	2
	3
	4
	5
	6
	U

	
	
	Highly anxious
	
	
	
	
	Not at all anxious
	

	11
	How anxious do you think student was?
	1
	2
	3
	4
	5
	6
	U


Please add any other comments that you would like to make below:
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Please add any other comments that you would like to make below:

Learning goals

Name: ____________________________

How do you feel about your interview with the simulated patient?

What skills do you want to focus on in your interview?

1.

2.

3.

Is there anything specific you would like the tutor to observe and give you feedback on?

Briefly outline.

Patient-centred interviewing skills
	Preparing for interaction

Attend to self-comfort

Minimise distraction

Focus attention on next interaction
	
	Giving information

Skills to be covered later in the CP

	Commencing the interaction

Greet the patient

State your full name

Clarify your role

Obtain patient’s name

Attend to patient’s comfort

Obtain the patient’s consent

State purpose of the interaction

Mention note taking

Clarify time available

Assess patient’s ability to communicate

Demonstrate interest and respect

Empower patient to ask questions or seek clarification of anything that is unclear
	
	Closing the interaction

Provide an end summary

Discuss an action plan

Check for further information

Ask for questions

Check if the patient has any worries or concerns



	Gathering information

Use open questions initially

Allow patient to complete first sentence/s

Identify the patient’s ideas, concerns and expectations

Use active listening

· verbal (staying with patient’s topic; using patient’s words; reflection)

· non-verbal (eye contact; nodding)

Use other non-verbal behaviours (body posture; gestures; facial expressions, nodding)

Use open to closed-cone questions

Pick up verbal cues

Pick up non-verbal cues

Probe sensitively

Survey for other problems

Set agenda

Clarify patient’s terms

Make interim summaries

Signpost or transition statements

Use silence appropriately

Avoid multiple questions

Avoid leading questions

Avoid unexplained jargon


	
	Relationship building skills

Throughout each stage, it is important to use relationship-building skills in order to establish and maintain your relationship with the patient

Use active listening

Make empathic statements

Show warmth

Pick up verbal and non-verbal cues

Use non-verbal behaviours (posture, gestures, facial expressions)

Identify patient’s ideas, concerns and expectations

Avoid being judgmental

Not all the skills listed here will be used in every interaction.

The skills are not necessarily in a specific order although some skills obviously precede others.




Content of medical history
	Presenting complaint (PC)

· Patient’s IDEAS about the cause of PC

· Patient’s CONCERNS about the PC

· Patient’s EXPECTATIONS of what will happen

· Effect of the PC on patient’s life (home & work)


	
	Social history

· Age

· Who lives in household

· Quality of relationships

· Work - nature & satisfaction

· Housing - location & type

	History of PC

· When did it start

· First things noticed

· What has happened

· What has the patient done about it

· Medication for PC

· Ever had it before

· If so, what happened last time

· Characterise pain/symptoms

· Site, radiation, intensity, duration, on-set, associated features

· Patient’s knowledge of treatment

· Patient’s knowledge of investigation


	
	Lifestyle

· Smoking/tobacco

· Alcohol

· Recreational drugs

· Exercise

· Diet

· Sleep

· Sexual history

· Recent travel

· Significant life events

	Past medical history

· Previous illnesses

· Previous operations

· Previous hospitalisations

· Screening questions:  diabetes, asthma, tuberculosis, jaundice, rheumatic fever, high blood pressure, heart disease, stroke, epilepsy, anaesthetic problems


	
	Functional Enquiry/Systems Review

· General (fever, weight loss, night sweats, lumps, fatigue, appetite, itch, recent trauma)

· Cardio-respiratory

· Gut

· Genito-urinary

· Neurological

· Musculo-skeletal

· Thyroid



	Medication/Allergies

· Medication

· Over-the-counter medicine

· Alternative medicine

· Allergies

· Consider DRUGS mnemonic


	
	Initially, it is VERY important to stay with the patient’s narrative. Skilful communicators guide the patient in these directions while ACTIVELY listening to the patient



	Family history

Parents, siblings, children - alive, well, if not, what happened


	
	This is not an exclusive list. There is overlap between boxes. The list is not sequential but groups together aspects of a patient’s history about which you need to enquire
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	How anxious do you think student was?
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