Consultation observation tool (COT)

Patient’s initials ____________    
Age _________ 
Male / female                              

Main problem(s) _____________________________________

	
	Better
	Expected
	Room for improvement
	n/a
	Notes, comments queries

	Process of communication
	
	
	
	
	

	Introduction, rapport
	
	
	
	
	

	Active listening to patient account of problem
	
	
	
	
	

	Clarification/summarising
	
	
	
	
	

	Use of silence
	
	
	
	
	

	Good explanations/lack of jargon/use of analogy
	
	
	
	
	

	Responds to patient cues esp. psychosocial
	
	
	
	
	

	Explores patient’s expectations, motives, beliefs
	
	
	
	
	

	Clinical history
	
	
	
	
	

	Appropriate direct questioning
	
	
	
	
	

	Explores possible additional/serious pathology
	
	
	
	
	

	Clinical examination
	
	
	
	
	

	Timing of exam appropriate
	
	
	
	
	

	Focused intelligently based on history
	
	
	
	
	

	Competent use of clinical skills (specify)
	
	
	
	
	

	Diagnosis and management plan
	
	
	
	
	

	Explains exam findings to patient
	
	
	
	
	

	Offers diagnosis or explanation of problem 
	
	
	
	
	

	Refers to patient’s expectations and beliefs
	
	
	
	
	

	Proposes sensible plan (tests, referral, review)
	
	
	
	
	

	Negotiates the next step with the patient
	
	
	
	
	

	Chooses correct Rx (if required)
	
	
	
	
	

	Ensures safety net i.e.follow up, getting results
	
	
	
	
	

	Other areas to be discussed ethical, emotional, evidence-based, social, financial, political, etc.
	
	
	
	
	

	These aspects may link with a student SEA
	
	
	
	
	


Student’s name ………………………………………………………
Rotation  ……….

GP’s signature ……………………………………………………………..   
Date ……………
