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Appendix C

ROYAL BROMPTON AND HAREFIELD NHS FOUNDATION TRUST

TENANTS' CODE OF BEHAVIOUR

Tenants are required to observe the following in order that the health, safety, security and general well being of all tenants are respected.

1. Tenants must observe the fire regulations. No items may be left in corridors and Fire Exits must not be blocked by any items. Smoking is not permitted anywhere in Trust accommodation.

2. Tenants are requested to consider other residents at all times and not to create a nuisance of any kind. Noise should be kept to a minimum, at all times during the day and night. This is particularly relevant in hospital accommodation due to the number of staff working different shifts.

3. Due to electrical loading problems and the risk of fire or false alarms the following rules governing the use of personal electrical appliances must be adhered to:

a. Appliances must only be plugged directly into mains sockets. The use of extension leads or multi plug adaptors is not permitted.

b. No microwave ovens, refrigerators or food preparation is allowed in tenants bedrooms. 

c. Electric kettles must be of a type that automatically switch off when the water is boiling.

d. No single appliance rated above 1kw may be used.

e. All appliances must be fitted with a 3 pin plug conforming to BS1363

f. All appliances must be fitted with a fuse rated in accordance with the manufacturer’s instructions.

g. Appliances should be disconnected from the main power source after use.

4. Tenants must ensure at all times that:

a. All lights are switched off when leaving the room

b. Heat is turned down or off as appropriate in order to conserve energy

5. In the interest of safety and security, room doors and windows should be kept locked whenever the occupant leaves the room. Also, external doors to the residence should be kept locked at all times and doors with swipe card access must not be propped open. It is important for the tenants to carry their keys at all times.
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6. Rooms are for your use only as a single tenant

7. Visitors must be accompanied by a tenant and tenants are responsible for the conduct of their visitors. Overnight accommodation for guests may be provided if available, at current room charge rental rates via the Accommodation Office. Visitors are not permitted to sleep in tenants' rooms or in communal areas.
8. Each tenant is responsible for the cleanliness of his or her own room and for leaving bathrooms, toilets, kitchens and other communal rooms in a clean and tidy condition after use.

9. Tenants using personal televisions are responsible for purchasing a TV licence.

10. Internal decorations must not be disfigured by items being attached to walls by nails, tacks, drawing pins or sellotape – it is suggested that “Blu Tack” or something similar be used. Redecoration is not allowed without permission from the Assistant General Services Manager.

11. Any breakages or damage must be reported to the Accommodation Office as soon as possible.

12. Furniture, furnishings and fittings must not be removed from rooms.


Tenants must not bring to the premises any furniture or furnishings which do not comply with “Furniture and Furnishings Regulations 1998” Permission must be gained in advance from the Assistant General Services Manager.

13. Parties of any kind are not permitted on the premises. No gathering may be held which will cause a noise or disruption to other residents.

14. Tenants must be responsible for their room and its contents and will be asked to sign an inventory on taking up residence. This will be checked by the Assistant General Services Manager, or another appropriate representative, upon the tenant vacating the room.

15. Tenants are strongly recommended to insure their personal belongings as the Trust cannot be held responsible for their loss or damage.

16. One Room Transfer at the request of the Tenant can be arranged Free of Charge, subsequent transfers will be charged.

17. Car Parking in the vicinity of the Landlord’s accommodation must be in authorised car parking places with appropriate permits.

18. Rubbish should be put into a black bag, removed to the appropriate collection point and care taken to ensure that lids are correctly closed on waste containers.
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19. Private telephone lines must not be installed without written authorisation from the Trust.

20. Keys must be returned to the Accommodation Office personally upon vacating and must not be handed to other tenants or staff. Lost keys should be reported as soon as possible. Charges for replacement keys will be made.

21. Tenants wishing to vacate their rooms should inform their Head of Department and give one month’s written notice to the Landlord.

Any tenant who fails to observe this Code of Behaviour will be counselled as appropriate. Should a tenant continue to behave in an unacceptable manner in breach of the tenancy agreement he or she will be served a notice to vacate the property and/or action may be taken in accordance with the Trust’s Disciplinary and Appeals Policy and Procedure. 

Any breach of this Code of Behaviour considered to have endangered the safety of any tenant or the property itself will result in the tenant responsible being immediately served with a notice to vacate the property.

I accept this Code of Behaviour

	Name _____________________________

	Signed _______________________
	Date _____________________
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