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Synopsis of project 

Title: Calling for Help and handovers: The good, the bad and the ugly!
Background: 
It’s your first day at work as the new FY1 doctor. So far, so good. Your team are in theatre and you have been left to manage the ward patients. Around 4.55pm, as you are about to go home, you walk past one of the post-operative patients who looks really unwell. You examine the patient and realise they are very sick. It turns out the nurse looking after him was trying to get hold of you but had the wrong bleep number. You call your SHO – no answer. You call your registrar – a theatre nurse answers, mumbles that your registrar is scrubbed and hangs up the phone. Now what do you do? This project helps to answer exactly this problem.
This is a common occurrence in many healthcare settings. Recognising a sick patient and escalating care appropriately or ‘calling for help’ is a key skill that is seldom taught. Although there is evidence looking at safety and quality of care provided to patients along the care pathway, there is a critical transition point that remains unstudied and with significant room for improvement. This is the transition point that occurs when a specific task needs completing or handing over between healthcare staff. Especially when a patient is unwell, it becomes particularly important to find help fast. Unfortunately there are few protocols that guide staff in how, and with whom, to raise their concerns about a patient. Particularly in the context of handover, sick patients need to be identified and raised so that the on-call team can deal with them appropriately – and get outside help if required. The extent of this problem is not well documented and although there are anecdotal reports, there is little scientific evidence that describes the true incidence, nature, or causes of failure to escalate care.
Aims:

1. To describe current practices for escalation of care and handover – especially amongst junior doctors.
2. To delineate gaps in current practice so as to identify areas to focus improvement efforts. 

Methods: 
Study design: Prospective, cross-sectional observational study

Study Setting: Chelsea and Westminster Hospital, St Marys Hospital

Procedure: The student will follow junior doctors in their working environment to identify current patterns of how, when and why they call for help and handover. An observational protocol which the student will develop with his/her supervisors will be used to collect data. Following this, the student will interview/conduct focus groups with key staff members to identify where the problems in calling to help lie and how to address them. All data collection is expected to be completed in the first two months allowing the student a month to analyse and write up. 
This is a high profile project with the student’s study being crucial to informing further work in this field including a planned Mobile App development in 2014 (the student will be able to contribute to this beyond their BSc project if able and interested). It will also lead to a publication on which the student will be a co-author. The student will be prepped on submitting and presenting their project for a national conference with funding available to do so. Considering these opportunities, there is likely to be a lot of interest in this project so we would urge interested students to contact the supervisors early.
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