Student On-Line Evaluation (SOLE)
Since 2004 all written feedback has to be via the electronic feedback system SOLE (Student On-Line Evaluation). There were a lot of problems with this initially, but now we receive a reasonable number of responses, approx 30-35%. We would like you to encourage and remind students to fill in their evaluations at the end of their rotations. The feedback will be sent to you after the end of each term.

Results 
The majority of students enjoyed and valued their GP CMT placements. A large number of very positive comments were received last year. Many students valued their sessions as the highlight of the year!

Students liked:

· Variety of patients to be present for teaching and practicing

· High standard of teaching

· Small groups

· Well organised sessions

· Being able to ask questions

· Comfortable setting

· Individualised feedback

· Clinical quizzes

· Reviewing learning from previous sessions

· Awareness of the curriculum

Students disliked:

· Lack of patients

· Lack of patients – put in twice as this was by far the biggest student gripe

· “Slow-paced” sessions

· Unstructured or disorganised sessions

· Unprepared GPs

· Digression from teaching aims

· Lack of knowledge about OSCEs

· Not enough feedback 

· Traveling long distances to practices

· Timetable clashes

· Large groups

What if your feedback does not look good?

Points to consider:

· One set of bad feedback does not mean a bad teacher

· Some students are not good at giving feedback

· Others have not adjusted to being ‘adult learners’ or lack motivation.

· If you feel the students have been unfair please let your academic facilitators know.

· The main purpose of feedback is to inform future sessions for you individually.

· Use the teaching reflection forms after your next sessions and see if you can identify ways of improving your sessions.

· Discuss ideas with your Academic Facilitator or other teachers, perhaps sit in for a session or two

· Updates and refresher courses are organised regularly at Imperial. 

Teaching self assessment

Self assessment and reflection on teaching is an important way to improve teaching especially when starting out. You may find the teaching reflection forms useful or may prefer to design your own. Teaching can also be discussed with your Academic Facilitator.

Teaching and annual appraisals

· Teaching feedback is good to include in your annual appraisal. 

· Teaching reflection can also be included. See below.

Teaching reflection
Date…………………………. Number of students taught…………………………

Brief description of session…………………………………………………………………

………………………………………………………………………………………………

What went well?

What went badly? 

Changes for future session.

