SOLE - Frequently Asked Questions 
This website has been designed to collect your comments on the lecturers or lead consultants who teach the various courses, modules, classes and clinical placements which you attend. To help you use this site the following information may be of use. 
Site availability - SOLE is only available for use within the bounds of the College network or via a Virtual Private Network (VPN) connection.  It is not possible to access SOLE via any other dial-in service or ISP. To register for the VPN service, please click here 
Browser support - The following browsers are supported: 
IE 4.x and above 

Netscape 7.x 

Mozilla 1.0 and 1.1b 

Konqueror 2.2 

Safari 1.0 Beta 

OmniWeb 4.1.1 

Opera 5 

  

Whilst other browsers may work, the College does not officially support them for the SOLE website. 
Passwords - reserved characters - The following characters should not be used in passwords: 
: (colon) 

Regional characters (e.g. £) 

Survey Period - the evaluation open and close periods are set by your department. Your department would have informed you of these dates. You should visit the SOLE website to complete the questionnaire(s) during this period. 
Questionnaire Responses - SOLE stores your responses in a secure database. Once you have submitted your responses, you will not be able to go back and review or change them. You may, however, return to SOLE later and complete the remaining questionnaires. The results of the questionnaire will only be analysed once the survey period is closed. 
Anonymity - There is no link between you and the information that you entered. The information stored for analysis is completely anonymous. 
Results Feedback - The results of the evaluation will be analysed after the last day and sent to your Department Reps, the Students Union and the respective Academics. 
Webmaster - You may post your comments about the site and its usage at sole@imperial.ac.uk . We endeavour to respond on the same working day. Please continue to send your comments outside normal working hours and at the weekend as these will be actioned the next working day. Your questions and comments are very important to the success of SOLE. 
The webmaster will NOT accept comments other than those relating to the SOLE website. You should send any other comments to your department. 
System Downtime - Please note that to ensure the SOLE system has the latest operating system patches and upgrades, the system may be temporarily unavailable. Although this is infrequent, we will attempt to notify you in advance, where possible. 
  
