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Group Personal Accident & Travel Policy

Policyholder: IMPERIAL COLLEGE OF SCIENCE, TECHNOLOGY & MEDICINE

Policy Number: 0015865153

Policy Period: 01 August 2012 – 31 July 2013
Student’s Name……………………………………………………………………………………………….
Employee’s Name………………………………………………………………………………………………
Period of Travel……………………………………………………………………………………………………
When you are travelling abroad on College business you are insured for a number of benefits, as shown, including any Medical Expenses as the direct result of illness or injury.  Please follow the procedure below if you need to make a claim and or need assistance.

In the event of any medical related emergency please call +44 (0) 1273 400850 at any time of the day or night, 365 days of the year.

1. Travel Assistance – Before you Travel

a. Travel Angel – On line security and situation awareness

b. Life Guard – On line library

c. Country Guides

d. Travel forecasts

e. Emergency document storage

2. Travel Assistance – whilst Travelling

a. Emergency medical and travel assistance – 

b. Travel concierge service

c. SMS and email security alerts – accessed via www.mylifeline.co.uk  . You will need to enter the above policy number to access this facility.

3. Services at any time

a. MyHealthPortal – 24/7 remote medical support – contact +44 (0)20 7486 2300 or on line www.myhealthportal.co.uk
b. Second Opinion – contact +44 (0)20 7486 2300 or on line www.myhealthportal.co.uk
4. Travel Benefits covered by the policy

a. Medical and Emergency Expenses – Unlimited

b. Rescue Expenses – Unlimited

c. Assistance – Unlimited

d. Legal Expenses - £50,000

e. Personal Liability - £5,000,000

f. Cancellation, curtailment, travel disruption, replacement and delay - £10,000

g. Cancellation, curtailment, travel disruption, replacement and delay from Natural Catastrophe - £10,000

h. Political Evacuation - £50,000

Please refer to the policy document for full terms, conditions and exclusions.

To ensure that these services operate smoothly when you need them most... 

Telephone Assistance Helpline using the correct international dialling code for the UK in the country from which you are calling. Quote your name, the title of your company and the policy number. Give details of any appropriate contacts in the UK - employer, relative, friend etc. Give a telephone number where you can be contacted.
Footer Logo
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